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Can Simply Track supports unequal number of shduesg Import, meaning | Buy 1000 shares and

then | sell it in 3 different transaction with 38Bares , 200 shares and then 500 shares?

What are various trade types (strategies) simpheKR follows?

After trade matching | noticed Open Shorts/clogsattsbut | never shorted any stock?
Technical issues/Errors

None of the trades are imported? | see blank safenrunning import.

Converting CSV to Excel File

Select the first column and then click on DATA->TEXO COLUMNS

Click On Next and then check the box Comma

Click on Next and then Finish , you should seeRihe converted to columns as shown below

Click On File ->Save AS and save the file as Extterk Book

Import Error! No Excel App Found on PC!

During Import “Import Error | <Error Message>

Error in Downloading Online Trades <Error Message>.

Support

User/License Agreement Disclaimer and Software Licese Agreement

Simply Track Copyright @vbssolutions Inc Page 2

40
40
40
40
40

41

43
43

45

46
46
46
46

47

47




Simply Track 3.0 high level overview with screen sbts

Installation

Download and install ST_Setup.msi file, this wiiktall Simply Track 3.0 under
following directory

C:\Program Files\VBS Solutions\SIMPLY TRACK

Software also installs some sample data files lioiong directory.

C:\Program Files\VBS Solutions\SIMPLY TRACK\Samplges. You can use these files
to practice the tool.

Note: If simply Track already exists, software am#tically installs new version on top
of existing version with out loosing your data.

Uninstall

uninstall is integrated into the standard Windovwethndology. Use the
Windows Control panel to perform the uninstall.
1. Start->Control Panel->Add or Remove Programs

% Add or Remove Programs |-_||E|E|
A
=1 ™
'ﬁ‘ Currently installed programs: [J show updates Sork by
CP'%:r”ngDi;r 5 RICOH RSCE3x34x Flash Media Controller Driver Yer.3.54.02 Size  2.11MB A
Frograms @ Roxio Creator Business Edtion Size  240.00ME
E |:| Screenvirtuoso Pro 2,50 Size 8.62MB
i
5 SIMPLY TRACK S
Add Mew L= :
Prograrms Click here For support infarmation.
ed : ]
gl 0 change this program o remove it from vour computer, click Change o
AddiRemove e e —
indowms . ﬁ'f,!Sonic Icons For Lenovo Size 0.13ME
Components

5 sLite ADO.MET 2.0 Provider Sz 4.6EME
W

L I =P S P B0 WS = PP
W

Demo

Before start using the software please watch soéwdamo at following link to have
basic understanding of the tool

http://www.vbssol.com/st new demo1106.swf.html
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Usage

Start the software

Click on Start->All Programs->Simply Track 3.0 d®w&n below

g e m— s

G Simply Track 3.0 >| gl Simply Track 3.0

After launching the software you should see thenmandow as shown below.

[ simply Track { C:\Documents and Settings\Bala\My Documents\st_06_13_2008.std ) =10l
File Edit Portiolios Trades Help

=" | ) Current Portfolio  Portfoliol
& Simply frack S ——
Portfolio] = |Thank5 for Choosing Simply Track 3.0

|»

Simply Track , is an easy-to-use stand alone application that simplifies portfolio tracking and IRS
g Account Setup..... Schedule D generation. If you are an active trader then you landed into right place and you need Simply

Track for your tax reporting and portfolio analysis. This Product is plain, simple, feature packed award
i'winning software.

Al Import Trades .. Product highlights:

Simply Track 3.0 is completely rewritten to overcome short falls of ST 2.0. This new Simply Track
@ i " runs extremely fast compare to older versions.

Accurately calculates wash sales. Click here to read how wash sale works.

Supports many online brokers. Most cases it is a direct import from your broker account. No need for
b reformatting your trade history.

@ Matched Trades- o

Rprities : Handles an unlimited number of transactions (unlike other stock tracking programs).

Adjusts your stock splits automatically so that you don't need to do this by hand. b

Automatically does FIFO trade matching to satisfy IRS wash sale requirements

Automatically creates a Schedule D-1 attachment and prints this IRS form for submitting along with
your other Federal forms.

Product Links:

* Check out our website http:/ /www.vbssol.com for latest product news.
. Acturately calculates wash sales. Click here to read how wash sale works

it imply Track help

Help «

Simply Track

Working with Simply Track data Files.

Creating new data file

Simply track stores all your trades in a file, @xtension of this file is .std (Simply
Track Data File). To create a brand new file bynganto File->New Trade File menu. A

file contains multiple portfolios (Also called aegus) and a portfolio contains individual
trades.
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gl Simply Track { C\Documents and Settings\balayMy Do

File | Edit Portfolios  Trades Help
I3 Mew Trades File Cirl=h ortfolio  Portiolio_
] Lj Open Trades Flle Ctrl+0
i Create new
b | save Cirl+5
Save As
% Export Trades to Excel Porifolio Name
G | setPazsword
‘ Exit Initial Cash:

Tip: itis recommended that you create a separate foldeo store all the simply
track data files.
Create a new folder call “simply track” under Myadionents as shown below to store all

your portfolios.
®% simply_track

File Edit Yiew Favorites Tools Help

@ Back:r (g t? /__j Search

Address |uj

[E: Folders

-

curmentsisimply Erack)

2 Dacuments and Settingstbalaty

Folders 2 st_12_275_ 2008
@ Deskkop ) gl[:(BF”e
= iE} Iy Dacuments

[E2] l|l__‘| Access Conneckions
|5 Bluetoath Exchange Folder

# I5) DVDvideoSoft
=t :

Eé: - Create a new folder call “*simply
# [ MAAAAYana_chanti_0 track™ under My documents as
i = Music shown below to store all your
B (2} My Pictures portfolios.

# E My Videos
7= Mawat Fldar

Enter the file name (By default it is set to stedstd) and then click on Save to create
new data file.
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Create New Simply Track Data File

Save i |E‘ simply_track V| Q s N

2 Plist_12_25_2008:

ky Recent
Documents

=

Dezktop

&

by D ocuments

r

p Cornputer

-

File name: 12252008 v [ save |

by Metvark, Save as type: | Simply Track files(” std]

L | [ Cancel ]

Data file is always displayed on title bar as shd&low. By default a “sample portfolio”
created when you create new data file as showmbelo

im Y lraci I: ABocuments an ettings\bala\My Docume
Simply Track ( C\Di d Settings\bala\My D

tting Ty ts\simply_trackyst 12 25 2008.:5td ) = = - !
File Edit Porifolios Trades  Help
i % gl || Ed w4  Current Paortfolio | Portfolio_tst

Registered version ;:
& Simply Track

—_—:
sample Portfolic = - Data file is always .

fThanks for Choosing Simply Tracdisplayed on title bar as

Iy Track , is an easy-to-use stand allJn5|-|0""\"rI here "tE:IEing and IRS
le D generation. If you are an active

l 5‘% -Account Setupaumn

ice and you need Simp, ||n
_Tr_acl§ ur tax reporting and portfolio a , feature packed awarc ||~
mlmpnrtTrades ..... [RHnmng 50 4 - = | I
NVFiEre £ BRI By default a sample portfolio
created when you create new
@) ransaction .. « Toolis divided in 3data file
— |
& Matched Trades.. | | o ":"“"h" : ¥ |SimP|!
il Res : ——=click
+' Portfolio Tracking here
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Note: One data file is enough to store all youtfptios and
trades.

Open an existing data file

Use open trades file option to open the existirtg éile. When you open data file simply
track loads all your portfolios in that data file.

il Simply Track ( CA\Documents and Settingsibala\My Documents\simply_track\st 12725 2008.std )

FiIe|Edit Portfolios  Trades Help

§ [ | mew Trades Fils Ciri+N Yortfolio | Portfolio_tst
{E  Open Trades File mg. Ciri=O
H| s \_
Save As r Choosmg Simply Track 3.0
Fj Export Trades to Excel  Track, , i85 ' asy ~to-use stand alnne appllcatlun that 5|m|JI|f|es purtfu
N Set Password ule D generati d into rlght
ik for your tax repo ||C||'3k hEI'E' tO open Data rle plain, simp
& e g software.
(Where to start :
@Trama:‘sion ..... e Tool is divided in 3 main windows as shown below

Taking backup of your data

It is recommended to backup your data file onceoatin To take the backup of your

data file, click on File->Save As option as shovetoly
gl Simply Track ( C\Documents and Settingsi\balai\My Documents'simply track\st 12 25 2008.5td )

File | Edit Portfolios  Trades Help

i) | mewTrades File Ctri=N ortfolio | Portfolio_tst
{5 | OpenTradesFile  Ctrl=0
H| sme «s
Save As wJks for Choosing Simply Track 3.0
% Export Trades to Excel i is an _easy-to-use stand alone application that simplifies portfolio tri
7 setPassword ule D gen m. If you are an active trader then vnn landed into right place
— for your tax re aiClick here to take the : plain, simple, fe
; g software.
Extt backup of your data
Where to start :
@Transaction ..... » Tool is divided in 3 main windows as shown below
‘# Matched Trades... i Soliorm ¥ ISimPI‘
il Reports Sacick
t"  Portiolio Tracking biara
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Enter the file name (By default it is set to steddtackup.std) and then click on Save to
create new data file.

Sawve as Simply Track Data File

Save i |l.i' simply_track V| Q ¥ £ -

'_E_ |#]st_1z_25_z008

ky Recent
Documents

=

Dezktop

@

by D ocuments

o

p Cornputer
‘g File nanme:; |st_1 225 2008 _backup w | [ Save l
by Metwork | Save az tupe: | Simply Track files(* ztd) w | [ Cancel ]

Setup account/portfolios

Creating new portfolio(Also called account)

An account, also called portfolio is where all ytnades stored. You can have multiple
accounts, perhaps one for each brokerage accourtaae with. Open Simply Track
tool, Click on account setup window under main vawcas shown below
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After completing above clicks, click on Create palib as shown below. In this screen
you can also fill in optional parameter such asryanline broker name, account number.
Zoom this document to see the pictures with maoagtygl

1" Simply Track [ C:\Documents and Settings\Bala\My Documents\st_sample.std ) ] - oix]

File Edit Portfclios Irades Help
i il &4 || Current Portfolio | Portfoliol

: Simply Track — :
& Py Creaie new pl:]rl‘fclllu (it is recommended to create separate portfolio for each Brokerage account)

] _ O Enter your portfolio
Partfolio Name: I name as shown here

[ 1
| g Account Setup..i. I TERRA_NOVA_ACCOUNT T
f ﬁ;ﬂ = = Initial Cash: 0 “optional
mport Trades ... 3
In - “optional
Qnling Broker: ik i

@ Transaction

- - Onling Broker Account Login: None “optional
G Matched Trades..

Giadeporicismel Click on Create

T2 Portfolio

i MainWindow = % = i
i ¥ |Use this window to setup your portfolio accounts, you can setup one
a |account for each brokerage firm you trade with. You can combine all
Lin sl g. these accounts during TAX report generation. Note that cash, Online

Simply Track  Portfalio Tracking Teel

After successful account setup, Click on Importdesas shown below.
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Working with portfolios

Click on portfolio window as shown below to workttviyour portfolios.

Use “create new” option above to create new poafdou can also click on
“Account Setup” to do the same thing.

Use “Delete portfolio” to delete your portfoliosol¢ that deleting portfolio will
delete all your trades.

Use “Make a Copy” to take the backup of your pditfo
Use “Rename portfolio” to change the name of yartfplio.
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Use “Convert ST2 portfolios” option to convert yquortfolios from old version

of simply track.

Use “MTM reporting” to mark your portfolio with M&To Mark accounting.
Switch between portfolios.

Click on portfolio drop down on top left corner stsown below to switch between
portfolios.

Importing Trades

Importing your data into Simply Track from your o broker is very easy. There are
two ways to import your trade history into simptgak. Before importing trades, make
sure you setup portfolio by click account setupgdiuas explained before. It is
recommended to setup one portfolio for each brgkeartrade with.

Tip: Maximize the window to see all options in théool during the import.
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1. File Import

Using this option you will download your trade loist into Excel/.CSV(Comma
separated value)/.TXT file and then use Simply Kifde import wizard to import your
trades. Simply Track supports most file formatshsae .CSV, Excel, .QIF, .TXF, .OFX.
All you need to do is login to your online brokecaunt and go to account History and
Download the Trades into .CSV (Comma Separatedégalar Excel format and Import
Into Simply Track.

2. Online Import

This is Quickest and easiest way. Using this optyon will simply type your account
number and password, and then Simply Track secuacglgects to your broker account
to download your trades. This option is supportadstlect brokers and some are limit
access to the last 90 days of trade history.

File Import

Step 1: preparing input file.

Input file

Before importing your data into simply track you $tiagin to your online broker account and
go to account History and Download the Trades i68V (Comma Separated Values) or Excel format or
OFX formats. This document describes importing Efite

Note: If you are importing Excel file then you musive Microsoft Excel installed on your computer,
However if you are importing .CSV file then Excelriot required to be installed on your PC.
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Download your trades into Excel file as shown below

Remember the directory where you downloaded tlee ¥lou will need to browse this
directory in following steps. In this example dile is stored in C:\Temp as shown
below.
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Click Import Trades button on left then Select yoyut file and select generic import as
shown in the window below and Click next

Enter File Information
Click on File Import option as shown below
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a. Select your file type ( Extension) , In our exampie are using Excel file, hence
we selected Excel

b. Select Online Broker. In this example we are d@ageric import hence we are
choosing “generic Import”. If your online brokerirsthe list as shown, then
select your online broker
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c. Click on Open button, Then browse your file, Im eample we choose
c:\temp\terra_nova_history.xls file
d. Finally click the next button

Map your trades

After clicking next you should see the window aswh below, Identify your data with
Simply Track fields as show. For Example we knawstfcolumn is Trade Date, hence we
selected Date for first row, Second column hagtisnce Simply track do no need this
info, hence we are selecting ignore , We know thotlimn is Action, hence we choose
“Action” for third row . Perform this exercise fatl your columns as shown in the
picture and then click on Next button.

Note: you must identify shares, symbol, quantited price columns. Also note that if
you select supported online broker in the preveedion then you do not need to
perform this step, Simply Track automatically mgpar columns.
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After clicking next button you should see somethiikg this, Click on Accept button
below. Pay attention to 1,2,3 boxes shown in ticeupe below .
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Online Import

This is Quickest and easiest way. Using this optyon will simply type your account number and
password, and then Simply Track securely connecy®tr broker account to download your trades. This
option is supported for select brokers and somédimmie access to the last 90 days of trade histuve
recommend using File import if this is not working.
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After successful logon you should see the scréenthiis.

Select your account number

Select download all available trades if you are nloading for the first time
For subsequent downloads you can select date ogotgen below

Click on Next button

PwnhE

After clicking the next button you should see athidable trades.

Note: Direct download may not work for all brokelFsdelity, EXTRADE and many
others only provides last 90 day trades. If onimport is not working then you can
always fall back to file import.

Working with Transaction (Trades)

Under transaction tab you can record new tradesrbgly clicking last row, you can
select the row and right click to delete the romd gou can delete multiple rows by

simply selecting multiple rows. You can edit argde by double clicking it. You can
also filter the trades, work with only Buy trad&gll trades etc.
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Entering trades Manually

There are two ways you can enter the trades manuall

1. Using transaction grid

You can enter trades manually by clicking last mfwhe grid as show. Note that
information from previous screen automatically eapas shown below. Make sure you
click save button after entering each trade

To enter option trades, click on option tradesdyutis shown below
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2. Using Trades->Add trade

You can also enter trades manually by clicking €sadAdd Trades button as shown
below

In this screen shot we are entering AAPL JAN200S CALL option. Enter all
information and click on either “Record and Repédaténter next trade or save to
complete the trade recording.
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Deleting trades

To delete the trade click on first column as shd&low and then right click on you
mouse and then select “Delete Selected” optioretetd the trade.

Note: you can also select multiple rows and dedéitat once
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Filtering trades

You can filter the buys and sell separately bykctiorresponding tabs as shown below.
You can also filter the trades by symbol as shoene h

Combining same day trades

Some broker executes one trade into multiple Iotb@uses too many transactions in the
trading activity. You can combine such transactioms one trade per multiple same day
trades by clicking Trades->Combine same Day tradeshown below. After running this
option you must click on Save Trades button to sheechanges.
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Processing trades

After successfully making changes to your tradekan process trades button to go to
next step

Trade Matching

During the trade matching Simply Track matches ygetl trade with corresponding buy
trade and vice versa. Follow these simple stededtin this picture to perform Trade
matching. Follow these screen shots to valida@etimatching.

Process trades
In this window you select trade matching type, bfadlt it is set to First In First Out (

FIFO). IRS requires you to match your trades ind-f&shion, hence we recommend not
to change this options.
Check the stock splits check box if you want tauatlfhe stock splits automatically.

Click on process trades button to perform tradecmag). Simply Track matches every
sell trade with corresponding buy trade and viasaeluring this process.
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Option Expiration Window

If you have expired options in your trades, Simptgck automatically expires options as
shown below. Click on “Expire and Accept” buttonAocept the trades
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Working with Matched trades

Matched stocks and options are shown in separaseatashown below. Validate gains
and losses and make sure the calculations arectoilso make sure totals are with in
the range of your expectations.
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Copying matched trades to Excel

You can select all matched rows and then hot Col+&ey board to copy the trades and
then open Excel and paste it as shown below
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Working with unmatched trades

Your unmatched trades must match with your actaklihgs (current open positions).
When unmatched trades match exactly to your hotdyoy can be assured that all
transactions are accounted and processed suctes$fubt then following tips should
help you to fix the issue.

1. If you see open long positions and they are nothiag) with your current open
positions with your broker account then make sune select the “Adjust Split”
options during trade matching.

2. If you see open Short trades in unmatched tradethéan simply track could not
find corresponding buy trade. Make sure your irfpatincludes base line
positions (l.e. your positions held open from thevious tax year). For example
if you are importing 2008 trades file and if thie fdoes not include open
positions as of Dec 812007, then you will have unmatched trades duniadet
processing.

3. Check the corporate actions such as symbol namegehtake over etc

Once you identify the issue, to fix it click on Tisaction Tab and add/delete the trades
accordingly
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Running Reports

Running simply Track reports is trivial, Click oreport Tab on left bottom of the screen
and then click on any report you like from leftdgnand then select the portfolio and hit
the run button. Follow the easy steps describeddrscreen shot.

Running Tax Reports

To run TAX reports,

Select the report “Short Term Schedule D1” onweftdow as shown in picture
Make sure your portfolio in the Right Box

Enter the Tax year as shown below

Click on Run the Report

PN E
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Exporting Tax Reports to PDF file or Excel

To Export Report to Excel file or PDF, Click ortlit floppy icon as shown below and
select floppy icon to generate PDF file.
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Running Wash Sale Reports

What is Wash Sales

You cannot deduct losses from sales or tradesok gir securities in a wash sale. A
wash sale occurs when you sell or trade stockaurgees at a loss, and within 30 days
before or after the sale you:

1. Buy substantially identical stock or securities,
2. Acquire substantially identical stock or securities fully taxable trade, or
3. Acquire a contract or option to buy substantiadlgritical stock or securities.

If you sell stock and your spouse or a corporagian control buys substantially identical
stock, you also have a wash sale.

If your loss was disallowed because of the wash kdés, add the disallowed loss to the

cost of the new stock or securities. The resyjboisr basis in the new stock or securities.
This adjustment postpones the loss deduction t&itlisposition of the new stock or
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securities. Your holding period for the new stoclsecurities begins on the same day as
the holding period of the stock on securities sold.

Simply Track properly calculates wash sales betvebent and long trades, between
unequal numbers of shares bought and sold, ancebatstocks and options. In addition,
you can export your wash sale adjusted gains &bkasd import them into your copy of
TurboTax or Tax Cut tax software programs via a Ti=export/import which will be
discussed at the end of this document.

To run the Wash Sale Report
1. select Short Term Wash Sale Schd1l report

2. select Tax year
3. Run the report

Schedule D1 report with wash sale will be generaseghown below
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Note: Some times total loss with wash sale willdss compare to total loss with out
wash sale reports, this is because some of th&atgpins and losses amount will be
shifted to cost basis of the current holdings. daklat amount shifted to future trades run
the following report

Validating Wash Sale Reports

To identify amounts shifted to next tax year ruedlized gains and losses with wash
sale” report as shown below
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Validate amount shifted matches with total los¢etiéd in Schedule D report.
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Monthly gains and losses Reports

Run Monthly Gains and losses Report as shown below
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Generating reports from multiple portfolios

Some times it is required to generate reports fmauitiple portfolios. For example if you
trade with multiple brokers such as Ameritrade, &tle then you will setup two separate
portfolios in Simply track Tool and generate congaimeports as shown below

Exporting data to TAX software
You can export Simply Track trades into TurboTaxX ak cut. To export the trades into
TurboTax run the following report as shown below

To run the Export to TXF report from Simply track

. Generate Short Term TXF file or Short Term TXF faAigh wash

1
2. Select Tax year
3. Click on Open to browse the file ( Note : you wiled this file to use with TAX

software, Make sure you remember the location efith.)
4. Run the report.
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Open the TAX software and select Simply Track Exgubfile and follow the on screen
instructions.

For more information on importing to TurboTax click following link

http://www.vbssol.com/TURBOTAX IMPORT 2006.pdf
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Tracking portfolios

After successful completion of your import , tradatching, you update stock prices for
current holding as shown below

Note: All Stock quotes are updated with 20 minutelsy.

Simply Track FAQ
General Questions

What is Simply Track?

Simply Track performs portfolio tracking, Cost lmsalculations and Schedule D
generation. Simply track imports/downloads youcksy options and mutual fund data
and performs trade matching and generates capiitas @nd losses reports for Tax filing.

How to get my trades into Simply Track?

Getting Trades into Simply Track tool is called onjing, Check out our import sections
of our website and how you can import from varibuskerage forms.

Can | import trades directly from my broker?

Yes, Simply Track supports two types of importsOhline Imports 2. File Import.
During the online import you can import trades dilefrom brokerage firm. Simply
Track securely downloads your trades and perforatetmatching.

Simply Track Copyright @vbssolutions Inc Page 38



Can | download last year data from Online broker?

Yes, Most online brokers provide only last 18 menthome brokers only provides last
90 days. If you are not seeing last year tradesmgumline import then you will have to
use file import

My download works but | am not seeing all trades?

Some brokers only provides last 90 days. If younarteseeing all trades during online
import then you will have to use file import.

What if my online broker not in the list of supported brokers?

You will have to download your trade history intgdel file/CSV file/QFX file then use
Simply Track File import.

Where is my trade data stored in Simply Track tool,does it uses database?

No database, all the trade data is stored inswldtself in a file called Simply track
Data (.STD) files. All your trades are saved autticadly into STD file in the form of
portfolios. Location of current STD file can be falon Simply track Title bar as
explained in this document.

What is portfolio?

All your trades are stored in Simply Track portésli All portfolios are saved in STD file.
Portfolios are also called account. It is recomneehitd setup one portfolio for each
broker you trade with. If you have two accountdwgame broker then it is recommended
to setup up two separate portfolios.

| have account with multiple brokers; do | have tocreate multiple portfolios?

Yes, we recommend you create separate portfoliosach online broker. Once you
import all your trades into portfolios you can caneportfolios during the report
generation as explained in this document.

Is there a limit on number of trades?

No limit, but you will notice performance degradiagce you cross more than 40,000
trades.

How trades are matched during the Import?
First In First out (FIFO) method to match your baysells (long or

short). Simply Track (ST) Compares Trade Datesatchbuys to sells or
Sells to Buy for Short Sales.
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Buys/sells for the same day are matched in theréhég appear in which
your input files.

Can Simply Track supports unequal number of sharesluring Import, meaning | Buy 1000
shares and then | sell it in 3 different transactio with 300 shares , 200 shares and then 500
shares?

Yes, Simply Track supports unequal number of trddeboth long and Short Sales.

What are various trade types (strategies) simply Tacck follows?

Simply Track follows Open Long, Open short, Clotedg, Closed Short. Your Trades
will be mapped into one of these four strategies

Closed Long :Regular buy and sell closed trades.
Closed Short: Short sales and then covered later date.
Open Long: Current holdings (Long positions)

Open Short: Current holdings (Short positions)

Closed Long and Closed Shorts are closed trade=n Qong and Open Short are current
holdings. During the import if Simply Track findgay trade first and then sell trade it
matches these two trades into “Closed Long”. Ogpa#ithis is “Closed SHORT”. If it
finds a buy trade and no corresponding sell tréldes it assumes the trades as OPEN
LONG. If it finds a sell trade and no correspondiuy trades then it assumes the trades
as OPEN SHORT

After trade matching | noticed Open Shorts/closedlsort but | never shorted any stock?

Simply Track performs First In First Out trade niang, If it finds a Sell trade but no
corresponding buy trade then Simply Track flagsttade as Open Short. To fix this you
must provide corresponding buy trade or Right Cliektrade and change strategy or
Click on Trades->work With Short Sales to changedtrategy from short to Long.

Technical issues/Errors

None of the trades are imported? | see blank screafter running import.

1. If you are importing Excel CSV file ( File Extgon is .csv), Open the file in Excel
and click on File->Save as and make sure file isi@a delimited not TAB delimited

file. If you have Excel on your PC then Click oneF>Save As Excel Work book.
.Simply Track imports Excel file much better themuna separated CSV file.
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2. Some times you will have to convert CSV files tacEbfile as shown below

Converting CSV to Excel File
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Select the first column and then click on DATA->TEXT TO COLUMNS

Click On Next and then check the box Comma
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Click on Next and then Finish , you should see theile converted to
columns as shown below
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Click On File ->Save AS and save the file as Excélork Book

Import Error! No Excel App Found on PC!

If you are trying to import Excel file and Excelnst installed then you will get this
error. Try save the file as .csv and try again,

During Import “Import Error ! <Error Message>

During import Simply Track validates date, pricedauantity columns. You have Bad
data in file or May be characters in price Column.

Error in Downloading Online Trades <Error Message>.

Make sure your internet connection is up, Some teheoting the system will fix the
download issues
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Support

It is recommended to read Simply Track Manual befmntacting support

Read Import section of Simply Track website

http://www.vbssol.com/support.html

3. Send Email t@aupport@vbssol.com

4. There is no phone support, However if you sendualaequesting phone
support, we will setup a time to go over your issue

5. Before contacting support please send us versiotbeuyou are using, Always

update to most recent version as it contains mangyfikes

N =

User/License Agreement Disclaimer and Software License Agreement

Before you use Simply Track (the "Software")tfue first time, please read this
Disclaimer and License Agreement. By your actiomsihg Simply Track, you are
agreeing to comply with all terms contained in thisense.

Users of Simply Track must accept this disclainfevarranty: "The Software is supplied
AS IS. VBS Solutions, Inc, LLC ("VBS Solutionsclh) disclaims all warranties,
expressed or implied, including, without limitatjiaghe warranties of merchantability and
of fitness for any purpose. VBS Solutions, Inc asssi no liability for damages, direct or
consequential, which may result from the use ofSb#ware."

The Software is provided at no charge to the usear evaluation period of 30 days,
after which it will cease to retrieve quotes. luya@ould like to continue using the
software after the evaluation period, you must pase a license (see the Ordering
Information section for details). When you purchadeense, you will receive a key that
will turn off the evaluation period timer, as wal disable the reminder screen and the
evaluation notices. The license key will allow tleensee to use the Software on any one
computer at any one time. Site and worldwide lieemsangements may be made by
contacting VBS Solutions, Inc.

THE PRODUCT IS PROVIDED AS IS WITHOUT WARRANTY OFMY KIND, TO
THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. THE AUTHOR
FURTHER DISCLAIMS ALL WARRANTIES, INCLUDING WITHOUT
LIMITATION ANY IMPLIED WARRANTIES OF MERCHANTABILIT Y, FITNESS
FOR A PARTICULAR PURPOSE, AND NONINFRINGEMENT. THENTIRE RISK
ARISING OUT OF THE USE OR PERFORMANCE OF THE PRODUEND
DOCUMENTATION REMAINS WITH RECIPIENT, TO THE MAXIMW EXTENT
PERMITTED BY APPLICABLE LAW. IN NO EVENT SHALL THEAUTHOR BE
LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, DIRECT, NDIRECT,
SPECIAL, PUNITIVE, OR OTHER DAMAGES WHATSOEVER (IN@WDING,
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WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS RBFITS,
BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATIO@R OTHER
PECUNIARY LOSS) ARISING OUT OF THIS AGREEMENT OR BUSE OF OR
INABILITY TO USE THE PRODUCT.

The Title, ownership rights, and intellectual prdageights in and to the Software shall
remain with VBS Solutions, Inc. You agree to akdigethe copyright law and all other
applicable laws of the United States including, fooit limited to, export control laws.
You acknowledge that the Software in source coda femains a confidential trade
secret of VBS Solutions, Inc therefore you agregtmonodify the Software or attempt to
decipher, decompile, disassemble or reverse engine&oftware, except to the extent
applicable laws specifically prohibit such resioat

Simply Track May have Unknown Bugs, It is your Resgibility to make sure numbers
correct, We are not liable for any damage occudtgglto this product.
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